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QUARTER SUMMARY

Russian tourists still give their preference to Turkey, as evidenced not
only by outbound tourism statistics, but also by analyzing Runet
(Russian Internet) requests. And, as recent studies show, more and
more tourists are planning trips based on reviews on the Internet, and
less Russians address traditional media with this issue.

Read about the changes that took place in the Russian tourism market
in the last quarter in the digest.

YULIA VASILYEVA
Editor
yulia.vasilyeva@rmaa.agency
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OUTBOUND TOURISM MARKET IN RUSSIA
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2019
37,3 million
12,82 16,05 %
Q1 8,39 QZ Q3 Russians
5,19 6.24 went abroad
e o . during the first 9
16 0,15 0,16
— I — months of 2019
@ BHU3HEC B TYPU3M Il BCETO

Source: Fedstat.ru, 2019



TOP-15 COUNTRIES IN TERMS OF OUTBOUND TOURIST -
FLOW FROM RUSSIA
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DYNAMICS OF THE TOP-15 COUNTRIES é
TOURIST FLOW RMAA TRAVEL
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RUSSIAN INTERNET, Q3 2019 -
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TYPES OF DEVICES IN RUSSIA ’

m Smartphone mDesktop m The tablet
SEARCH ENGINES

HGoogle W Yandex M Mailru mOther

GENDER AND AGE

Men 12-24

® Men 25-34

B Men 35-44

B Men 45-54

B Men 55+
Women 12-24
Women 25-34

B Women 35-44

B Women 45-54

95,8 mi"ion internet ® Women 55+
users per month in Russia

Source: Yandex Radar, Mediascope, Liveinternet, 2019



TOP 10 TRAVEL AND TOURISM INTERNET RESOURCES =

IN RUSSIA RMAA TRAVEL
NAME OF RESOURCE VISITORS
(cross device)
The basis of the TOP 10 tourism-related Yandex.Maps 36100251
resources is made up of meta-search engines Booking.com 12300000

and map and reference websites, which
invariably lead in their subjects. The tourist
social network Tourister.ru continues to Tutu.ru 11900000
improve its position. Tourister.ru entered the

2Gis 12200000

) ) Rasp.Yandex 8756238

top-ten list only in December 2018, and from _ _
November 2018 to July 2019 increased the TripAdvisor 5990000
number of visitors by more than 3 times! From Tourister.ru 5075531
1.5 million to 5 million users. AviaSales.ru EEnn
Tonkosti.ru 3225195
Skyscanner 3170000

Source: Yandex Radar, 2019



TOP 10 COUNTRIES AND SEARCH QUERIES =
IN THE RUSSIAN INTERNET RMAATRAVEL

QUERIES «TYPbl...»
FOR 9 MONTHS OF 2019 («TOURS TO...»)

QUERIES «KYTMATb TYP B...»
(«<BOOK A TOURTO...»)

TOP 10 COUNTRIES IN SEARCH | NUMBER OF SEARCH TOP 10 GOOGLE SEARCH QUERIES

Turkey (1) 358403 Typn1 ropsiniue (hot tours)

2 234 059 Tunisia (9) 45940 Typhl B Typuuio (tours to Turkey)
ti mes Cyprus (7) 41939 Typb1 13 MockBH! (tours from Moscow)
Vietnam (13) 24700 Typhbl u3 Cri6 (tours from St. Petersburg)
Greece (5) 21776 Typuus Typsl (Turkey tours)
Thailand (8) 21260 aBTO6yCHBle Typhl (Bus tours)
Russian users _
entered in Spain (3) 16459 ITerac Typnl (Pegasus tours)
Yandex search USA (25) 16237 Taunaug Typs! (Thailand tours)
el Dominican Republic(27) 14529 Erumet Typhl (Egypt tours)
«KYMAUTb TYp»
(«buy a tour») Montenegro (15) 14281 Typhl u3 EkaTepuHGypra

(tours from Ekaterinburg)

Source: Yandex Wordstat, Google Trends ** The country’s position on the volume of Russians leaving for tourism in the Q1-Q3 of 2019

is shown in brackets. Countries from TOP 30 were taken for analysis.



CALENDAR OF UPCOMING TOURISM EVENTS 2019 =
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December 11 Conference «Marketing in Tourism 2020»



http://travel-marketing-conference.tilda.ws/eng?utm-source=digest

CURRENT RESEARCH
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Yandex experts
decided to learn
where Russians
spend their holidays
this summer, which
countries and resorts
have become
fashionable in recent
years and which
ones, on the contrary,
became less visited.

Most often, Russians
would like to go on
vacation to ltaly,
France, the USA,
Turkey or Germany.
Moreover, every tenth
is ready to spend
more than 100
thousand rubles per
person.

10% of tourists plan a
trip based on the
advice of bloggers. At
the same time, 27%
of women and 20%
of men plan a trip
based on the internet
reviews.
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In the summer 2019,
the average expenses
of Russians for
excursions and taxis
were most in Greece,
for tickets to
museums - in Spain,
for buses - in Cyprus.



https://russia-promo.com/blog/cheapest-and-priciest-countries-for-these-summer-vacations-2019?utm_source=digest_1
https://russia-promo.com/blog/where-russian-tourists-want-to-go-2019?utm_source=digest_1
https://russia-promo.com/blog/popular-destinations-in-summer-2019-learning-russian-tourists-queries?utm_source=digest_1
https://russia-promo.com/blog/planning-a-trip-relying-on-bloggers-advice-2019?utm_source=digest_1

ORIGINAL SOLUTIONS. =
TOURISTS ALSO LIKE TO PLAY RMAA TRAVEL

-] [ &
“ g= “ = C ) & & " L " L] u -
- = u a -
& B
- B =
= = a
‘ 3 ? -
x TO rge: -
] B _
a
u = z & Mbl NokasbiBaeM BaM Cy4anHyto nonb3oBaTenbckyto dpoTorpaduto g E =
- B ¢ AHpekc.KapT, — a Bbl fOMKHbI CKa3aTb, rae 3T0. YTo6bl 6bI10 MHTEpPeCHee,
]
y Bac byget conepHuua — Annca. Kak 1 Bbl, OHa BUAUT 3TK poTorpadun 2 = =
. =
= B B NepBbIi pa3s. O TOM, KaK OHa yraZblBaeT ropofaa, MOXHO NpPoYnTaTh = =
"
B Hawem 6nore.
- Eg = -
]
e © 5]
-
= 5.:. E = HauaTb urpy B . B
a Y = & =
B -
= n B o =
Find out more
- - ]
i L = B B =
-] a - _
& ¥ om E =2 & B ™ " =
& L =
= = s B E =
. L] - B B = m E
= s B ]
= I~ - o =}
m = = - -


https://yandex.ru/lab/cities
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IF YOU WOULD LIKE TO GET IN TOUCH TO DISCUSS A
PROJECT THAT YOU WOULD LIKE HELP WITH, OR JUST TO
SAY HELLO, PLEASE GET IN

Svetlana Pyatikhatka, Business Development Director

svetlana@rmaa.agency

or

Vadim Tylik, CE
vadim@rmaa.agency

To see more of our work
visit our website:
rmaatravel.com
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